
AbilityOne Non-Profit Agencies: A Strategic 
Partnership
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Agenda

• AbilityOne Overview
• Support for AbilityOne
• Benefits of Subcontracting with AbilityOne Nonprofit Agencies (NPAs)
• AbilityOne Capabilities
• How to Connect
• Q&A
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AbilityOne Program Mission
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Mission
To tap America’s underutilized workforce of 
individuals who are blind or have significant 
disabilities to deliver high quality, mission-essential 
products and services to Federal agencies in 
quality employment opportunities.
Vision
Remain a trusted source of supply and services for 
Federal agencies while creating quality 
employment opportunities across all economic 
sectors for people who are blind or have significant 
disabilities.



Basics

• The AbilityOne Program is administered by the U.S. AbilityOne Commission
• The AbilityOne Commission is the operating name for the independent federal 

agency: Committee for Purchase From People Who Are Blind or Severely 
Disabled 

• Assisted by two Central Nonprofit Agencies (CNAs): National Industries for the 
Blind (NIB) and SourceAmerica

• In accordance with Javits-Wagner-O’Day Act (JWOD)
• CNAs oversee Nonprofit Agencies (NPA) that provide the products and services
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AbilityOne Program Continued 

• Employs more than 36,000 people who are blind or have significant disabilities, including more 
than 2,500 veterans

• An estimated 25,000 AbilityOne employees work on Department of Defense (DoD) contracts. 
Many employees are essential workers

• Approximately 450 nonprofit agencies operate nationwide at more than 1,000 locations, 
representing 40 government agencies

• Supplied $3.9 billion in products and services to the Federal Government in FY 2022

• AbilityOne is a key part of the U.S. defense industrial base and provides essential and 
uninterruptible services to ensure continuity of government operations
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AbilityOne Program Structure
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Support For AbilityOne



Office of Federal Procurement Policy (OFPP)
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• OFPP Released a Memo 10/30/2020

• Request each 24 CFO Act  Agency increase their spend in the AbilityOne Program

OFPP stood up the ABOR program for the 24 CFO Act agencies and requested 
that each agency establish a pledge percentage based on obligations



Executive Order 13985
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• Advancing Racial Equity and Support for 
Underserved Communities Through the Federal 
Government
– People with disabilities is one of the underserved 

communities identified in this EO

It is therefore the policy of my Administration that the Federal Government should pursue a 
comprehensive approach to advancing equity for all, including people of color and others who 
have been historically underserved, marginalized, and adversely affected by persistent poverty 
and inequality. Affirmatively advancing equity, civil rights, racial justice, and equal opportunity is 
the responsibility of the whole of our Government. Because advancing equity requires a 
systematic approach to embedding fairness in decision-making processes, executive departments 
and agencies (agencies) must recognize the work to redress inequities in their policies and 
programs that serve as barriers to equal opportunity.



DoD Commitment to AbilityOne
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Increase economic opportunities for 
small business, including businesses 
from underserved communities, and 
expand contracting with entities 
employing individuals with disabilities, 
including under the AbilityOne Program 

In addition to ensuring maximum 
practicable participation for small 
businesses in Departmental 
acquisitions, the Department also 
seeks to increase participation by 
AbilityOne entities. The DoD 
AbilityOne program has pledged to 
grow the federal-wide AbilityOne 
program over the next five years from 
0.55% to 1.0% of DoD contract 
spending. This increase will match 
DoD’s mission needs with AbilityOne 
capabilities to grow employment and 
career opportunities for Americans 
with disabilities, including service-
disabled veterans who are not small 
business owners (page 6)

DOD 
Commitment 
to Increase 
spend from 
.55% to 1% 
over 5 years



Defense Pricing and Contracting Memo

• Director Pricing and Contracting 
2023 Memo in support of 
National Disabilities 
Employment Awareness Month 
(NDEAM) further supporting the 
1% pledge and commitment to 
AbilityOne
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Benefits of Subcontracting with AbilityOne 
Non-Profit Agencies



Benefits
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Subcontracting with an AbilityOne NPA: Supports 
Prime’s Small Business Subcontracting Goal

DFARS 219.703 Eligibility requirements for participating in the program.

• (a) Qualified nonprofit agencies for the blind and other severely disabled, that have been 
approved by the Committee for Purchase from People Who Are Blind or Severely Disabled 
under 41 U.S.C. chapter 85, are eligible to participate in the program as a result of 10 
U.S.C. 2410d and section 9077 of Pub. L. 102-396 and similar sections in subsequent 
Defense appropriations acts. Under this authority, subcontracts awarded to such entities 
may be counted toward the prime contractor’s small business subcontracting goal.

• (b) A contractor may also rely on the written representation as to status of—

– (i) A historically black college or university or minority institution; or

– (ii) A qualified nonprofit agency for the blind or other severely disabled approved by the 
Committee for Purchase from People Who Are Blind or Severely Disabled.
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AbilityOne Non-Profit Agency 
Capabilities



AbilityOne NAICS Codes
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How to Engage



Industry: Subcontracting with an AbilityOne NPA



Engagement with Central Non-Profit Agencies

• Prime Contractor emails the Central Non-Profit Agencies (CNAs) 
SourceAmerica and National Industries for the Blind (NIB) @ 

• primecontractor@AbilityOne.org
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Introduction of Non-Profit Agencies (NPA’s) to Prime

• SourceAmerica and NIB introduce the qualified AbilityOne Non-Profit Agencies 
(NPAs) to the Prime Contractor

• The Prime Contractor connects with NPAs to discuss the next steps and their 
subcontracting needs

• Prime selects the AbilityOne NPA/NPA(s) to meet their subcontracting 
requirements

• The selected AbilityOne NPA(s) assist the Prime Contractor in developing their 
response/proposal for submission within the solicitation deadline

• The Prime subcontracts directly with the NPA’s they selected
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Quarterly Reviews

• On a quarterly basis, SourceAmerica and NIB representatives meet 
with the Prime Contractor and the NPA to check in for any needs, 
concerns, or updates required

• This is a great time to share the success stories developed through 
the subcontracting relationship
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Thank You!
Carla Goulart, Senior Director, AbilityOne Strategic Business Development, 
SourceAmerica 
Office: 925 543 5120
Mobile: 925 259 9247
Matt Buchanan, ABOR Business Development Manager, National Industries for 
the Blind (NIB)
Mobile:703 362 5193

To connect, email primecontractor@abilityone.org
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